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Introduction

The Assessment Unit conducted a round of task-based usability tests on the latest prototype of
the Online Archive of California on August 19-20, 2008 at the offices of the California Digital
Library. Four sessions were conducted on the first day and three on the second, for a total of
seven sessions. Each session lasted one hour.

The purpose of these tests was to gather information that will help the OAC project team
answer user interface questions that have arisen during the design phase. The participants’
responses to the prototype were generally very positive, and they provided information —
outlined in this report — that will improve the OAC for all users.
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Purpose of the Study

The purpose of this round of usability testing was to obtain feedback from users about the
following objectives:

1. Determine users’ general impression/reactions to collection guide. Determine whether
user understands the right sidebar structure and navigation.

2. Determine users’ reactions to search results (keywords in context) on the collection
guide.

3. On collection page of something that’s not available online, determine whether users
realize that they would need to go to a physical location to obtain items.

4. Determine users’ expectations for download and print capabilities.

5. Determine users’ first impressions of OAC and the homepage redesign.

6. Determine users’ preference for display of citations on search results page.
7. Determine users’ interpretation of the Collections and Items tabs.

8. Determine whether users understand how to modify search results by using facet
values.

9. Determine users’ preference for ordering of items under facets.

Participants

We contacted Mary Ann Mahoney at UC Berkeley, who enlisted the help of three librarians at
UC Berkeley to aid in finding participants for this OAC study. Jane Lee created a recruitment
flyer, email, and survey and asked the librarians to distribute these items to any email list they
thought would yield a suitable pool of participants.

Thirty-four people responded to the recruitment survey. Seven were selected based on their
availability and experience with OAC. Their participation was confirmed via email.

Seven participants participated in this round of usability testing. Six were affiliated with UC
Berkeley, and one was affiliated with SF State University and the Alameda County Office of
Education. The following tables describe participants’ positions and experience with OAC. See
Appendix B for the complete survey and results.

Position Count Percent
Master’s student 2 28.6%
Doctoral student 4 57.1%
Faculty member or post-doc 1 14.3%
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Frequency of Use of OAC Count Percent

Never 5 71.4%
Once 0 0.0%
Rarely 1 14.3%
A few times a year 1 14.3%
Monthly 0 0.0%
Weekly 0 0.0%
Daily 0 0.0%
Method

For the majority of this assessment, we used the latest working prototype of OAC at http://oac-
dev.cdlib.org:8089/ on a laptop running Firefox on Mac OS 10.4. Because the homepage and
items tab of the interface were not developed, we substituted paper versions of these screens
printed in color. Jane Lee facilitated the sessions, and Rachael Hu observed and took notes on a
computer. A digital audio recording of each session was made with the participants’
permission.

Participants were asked to come to the California Digital Library offices in Oakland for their
sessions. After signing in with security, participants were directed to the fourth floor, where
Jane Lee greeted them. In the conference room where the sessions were held, participants met
Rachael Hu and were asked to make themselves comfortable.

Each session began with an explanation about the purpose of the session and a demonstration
of the “thinking aloud protocol.” Jane Lee went over two release forms — one for the study and
one for the audio recording — and asked participants to sign the forms if they agreed to
participate. After thanking participants for their willingness to help improve OAC, Jane handed
them a $65 Amazon.com gift certificate. Participants were then asked to complete a brief survey.
(See Appendix B.)

The first question about how participants conduct their research was designed to make
participants feel at ease and lead them into the rest of the session. (The complete list of
questions and objectives used during the sessions is provided in Appendix A.) At the end of
each session, participants were thanked and escorted to the lobby.
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Findings and Recommendations

Collection Guide Page Design
Figure 1: Collection Guide

@ Register of the Stanley K. Horn... @ | @ Guide to the Lange (Dorothea) ... @

‘ I I Online Archive of California

e06 Guide to the Lange (Dorothea) Collection 1919-1965
«- (<] 0o @ v @ http://oac-dev.cdlib.org:8089 /view?docld = ft3f5InSwt;developer=;query=korea%20photo;style=o0ac4 ¥ [g] ~ irs 2008 tax tables
Password OED Inside CDL pbwiki Citation Linker TEDTalks: mesa IntraCDL: Assess cdlib stats ¥ OAC ux

Search OAC

More search options

Browse Browse C

l Home About OAC Help Contact Us

>Home > Oakland Museum of California

Guide to the Lange (Dorothea) Collection 19139-1965

Oakland Museum of California
Oakland, CA 94607

rd

=y Physical collection available at Oakland Museum of California <® Online items available

Collection Overview

Description In the three decades since its acquisition by the Oakland Museum of California,
the Dorothea Lange archive has received heavy use by scholars, researchers,
and the general public. The astonishing range of subjects and themes addressed
by Lange over a fifty-year career, coupled with her unusual sensitivity and vision,
have made her phc hs useful for ications and research in a wide variety
of disciplines and fields. More.

Background The insightful and compassionate photographs of Dorothea Lange (1895 - 1965)
have exerted a profound influence on the development of modern documentary
photography. Lange's concem for people, her appreciation of the ordinary, and
the striking empathy she showed for her subjects make her unique among
photographers of her day. More.

Extent 20820 items More.

Restrictions Publication Rights Please contact the Oakland Museum of California Art
Department, Dorothea Lange Collection, for any questions regarding copyright.
More.

Availability Access Collection is open for research. More.

Home | Browse Institutions | Browse Collections | AboutOAC | Help | ContactUs

View Collection Guide @
HTML
PDE

Search Inside

[korea photo

" Entire Collection Guide
" Online ltems

Search hits ~ Clear search hits

Contents @
Overview
Administrative information

01 Early Years (1918- ) Portraits & Lange Personal
Photos
) Portrait Photography
I Native American Environment
01 Dorothea Lange.s Personal Photographs
01 Documentary Photography (1929-1965)
01 Depression-Era Street Scene Photos.
01 Government Work (1935-1939)
21 Migrant Labor/American Exodus
01 Independent Work (1940-1941)
01 Bureau of Agricultural Economics (BAE)
1 Guggenheim Project
101 The War Years (1942-1944)
01 Japanese Internment
01 Office of War Information (OW1)
£ Richmond, California
01 Post-War Years (1945-1954)
I United Nations Conference in San Francisco
) Post-War Themes (1945-1954)
Comments
4 Comments to view

a

The Online Archive of California is an initiative of the California Digital Library. © 2008.

Header

Observation Participants stated that the information in header section (title of collection,
name of institution, location, availability) was very important. Some
suggested that the font size of the location and availability information
should be increased.

Recommendation | Increase font size of location and availability information.

Observation Users did not recognize or note the absence of the “Online items available”
link and icon to mean that online items were not available.

Recommendation @ Provide an icon and message that states that online items are unavailable.

' Observation ‘ The eye icon in the header and camera icon in the right-hand column do
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not match up.

Recommendation

Use one icon to indicate online items.

Figure 2: Collection Guide with Container List

aXaXs)

Register of the Stanley K. Hornbeck Papers, 1900-1966.

@- (5

Password OED Inside CDL pbwiki Citation Linker TEDTalks 3

O ‘ H I Online Archive of California

’.‘ @’ @hnp://oac-dev.cdIib.urg:8089/view?docld=tf3779n5xn:query=siam:slyle=oac4:view=dsc#dsc-1.7.5 v

mesa IntraCDL: Assess  cdlib stats ¥ OAC ux

[g] ~ irs 2008 tax tables

Search OAC

More search options

l Home Browse Browse C

About OAC Help

Contact Us

>Home > Hoover Institution

Register of the Stanley K. Hornbeck Papers, 1900-1966.

Hoover Institution Archives
Stanford, California 94305-6010

Bw physical collection available at Hoover Institution

Biographical File.

H

Box No. 500-504. Memorabilia.

Letters of certificates,
arranged alphabetically by subject.

passports, diploma, medals, Bibles, etc.

Box No. 505-519.  Family and Personal Correspondence File, 1903-1957.

Correspondence with family members, friends, and organizations relating to family and personal
affairs, arranged by subseries as listed.

Box No. 520-560.  Miscellany, 1920-1966.

Miscellany.

SUBJECT AND CORRESPONDENCE FILE, 1900-1966

Box 1. Abbott, John Jay

Abbott, Wilbur C.

v

Home | Browse Institutions | Browse Coliections | About OAC | Help | ContactUs

View Collection Guide @
HTML
PDE

Search Inside

fam (50]
(7 Entire Collection Guide
(" Online Items

6 Search hits ~ Clear search hits

Contents @
Overview
Administrative information

Series Description /
Subject and Correspondence File, 1800-1966.
Chronological Day File, 1931-1946 and 1859-1966.
Speeches and Writings, 1904-1960.
Autobiography.
Biographical File.
Memorabilia.
Family and Personal Correspondence File,
1903-1857.
Miscellany, 1920-19686.

Container List [6 hits]
SUBJECT AND CORRESPONDENCE FILE,
1900-1966 [5 hits]
CHRONOLOGICAL DAY FILE, 1931-1848,
1959-1866
SPEECHES AND WRITINGS, 1804-1960 [1 hit]
AUTOBIOGRAPHY
BIOGRAPHICAL FILE A
MEMORABILIA v

&

Comments
4 Comments to view

The Online Archive of California is an initiative of the California Digital Library. © 2008.

Main Content Pane

Observation Participants noted that there was a good amount of white space in the
main content area.

Recommendation = Keep the white space.

Observation It is a little odd when text disappears under an invisible box around the
header.

Recommendation | Set off the stationary header area with a subtle marker.

oac_usability_aug2008.doc
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Right-hand Column Navigation

Observation
Recommendation
Observation
Recommendation
Observation

Recommendation

Labels
Observation

Recommendation

Observation

Recommendation

Viewing Options
Observation
Recommendation

Observation

Recommendation

Comments Section

Observation

oac_usability_aug2008.doc

Users could not tell what was a link and what was not a link. Some users
only found out when they incidentally moused over some text.

Use consistent graphic treatment for hyperlinks.

Some users were unsure what “hits” referred to.

Group message and “Clear search hits” link with search box and search
term used.

As a user scrolls in the main content pane, there is no indication of where
he/she is in the right-hand column navigation.

Add a visual indication of where user is by changing the text weight to
bold or adding an icon, for example.

Participants expressed confusion over the difference between “Overview”
and “Administrative information.”

Combine the two sections into one, and display part of the information
followed by a “more...” hyperlink.

Participants were not sure what “View Collection Guide” meant. Some
thought that the links might take them to a different page with different
information. These participants did not seem to understand that they were
looking at the Collection Guide.

Clearly label and indicate that the information presented on this page is the
collection guide.

File size matters. Some participants stated that they would avoid PDFs
because they take up more space and take longer to download.

Provide options for downloading information.

One user mentioned wanting the ability to email the guide to herself.

Consider providing the ability to email collection guides.

Participants expressed a lot of curiosity about the comments link, which
was not active on the prototype. They noted that comments from
collections archivists or people who have used archives could be helpful,

Page 8 of 22



but comments from random Internet surfers was not desirable.

Recommendation

If a comments feature is desired, develop a policy for this feature’s
intended use.

OAC Homepage

Figure 3: Homepage Mock-up

OAC|

Home Browse Institulions

Browse the Collections

From Ato Z
DSABCDLIGHIJKLM
NOPGQRSTUVWXYZ

g I

Online Archive of California

Help

Search OAC

More search optons

Browse Collections About OAC Contact Us

By Institutions /

Albany Uibrary
Anaheim Fuble Library ng
Arcada Public Ubrary 1
Archives and Spadal Collecions Department Santa

Califomia State University, Domnguez Hills x kton
Art Center College of Design Archives

Ads Library Special Collections

UC Los Angses

Bancroft Uibrary, UC Berkedey

Berkeley Art Mueurn/ Pacific Film Archive, UC Berksley

Berkeley Public Ubrary

Blomed cal Library (Louise M. Darling Blomedical Library), UC Los Angeles
‘ Califomia Historical Sodety

| Califomia Institute of Technology

Need to Find a Digital Image? Py
. calisphere

A world of primary source maferials is avaliable fo you online

Home | Browse lastitutions | Browse Collections | About OAC | Hdp | Contact Us he Onine Zerhive of Calforsia s an inkative of e Caliomin Dightt | brary, @ 2008 by Tre Regens of The Uriversty of Calforria

Design

Observations Participants reported that the color scheme is pleasing to eye — warm and
cool, clean, more modern and professional.

Observation Participants stated that the browse contributing institutions list is good
because it gives sense of what the site contains. The list is also impressive.

Observation Most participants stated that they would start with search and thought that
the search box should be more prominent.

Recommendation | Put greater emphasis on search in the design.

oac_usability_aug2008.doc
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Observation Some participants stated that the logo and site name should be more
prominent.

Recommendation | Increase the font size of the site name.

Observation In examining the paper prototype, one participant reported that the
Browse Collections and A-Z list interactions could be confusing.

Recommendation | Review these interactions on a working prototype.

Observation Participants liked the main image and found it eye-catching. Several
mentioned that it would be nice if the image changed on a regular basis.
Images also generated curiosity about Calisphere banner ad. One user
recognized Calisphere logo right away.

Recommendation | Provide rotating images.

Map Feature

Observation Participants reported that having an idea of where archives are located
geographically can help in planning. “If I need a source in Stockton [I] can
visualize how far it is.”

Some stated that they would use Browse Institution to find a particular
institution, but they recognized the value in having a map as well.

Observation The map gives users a sense of where things are and reinforces that idea
that the site is about archives in California.
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Search
Figure 4: Collection Guide with Highlighted Search Terms

en06 Finding Aid for the Macomber Family Collection about Race Horse Breeding, 1900-1930 o

@- () & @~ @ hup://oac-dev.cdlib.org:8089 /view?docld=ktSk402027;developer=;query=horse;style=o0ac4 v | ([G)* Google Q)

Password OED Inside CDL pbwiki Citation Linker TEDTalks mesa IntraCDL: Assess cdlib stats v OAC ux

i Search OAC
O ‘ Online Archive of California [ g0 |
L More search options

‘ Home Browse Browse C: About OAC Help Contact Us ‘
>Home > UC Los Angeles > Special Collections, Young Research Library View Collection Guide @
Finding Aid for the Macomber Family Collection about Race Horse Breeding, %
1900-1930 Search Inside
University of California, Los Angeles. Library. Dept. of Special Collections. |horse m

Los Angeles, California 90095-1575

(" Entire Collection Guide
Collection number: 1443 )

(" Oniine Items

=y Physical collection available at UC Los Angeles

11 Search hits ~ Clear search hits

Collection Overview

Contents ©

Overview

Description The Macomber family of race horse breeders and ranchers lived in Los Angeles, Administrative information [8 his]
Tulare and San Jose, Califonia. The collection consists of photographs,
ephemera, an album, and a catalog relating to the horse breeding and ranching
i of the M; ber family: A.K. M ber, John Kingsley Macomber,
and Dr. Henry Macomber. More.

Container List [3 hits]
Papers. ca. 1900-1930 3 hits]

Background The Macomber family of race horse breeders and ranchers lived in Los Angeles,
Tulare and San Jose, California. More.

Extent 1 oversize box More.

Restrictions Restrictions on Use and Reproduction Property rights to the physical object
belong to the UCLA Library, Department of Special Collections. Literary rights,
including copyright, are retained by the creators and their heirs. It is the
responsibility of the researcher to determine who holds the copyright and pursue
the copyright owner or his or her heir for permission to publish where The UC
Regents do not hold the copyright. More

Availability Restrictions on Access COLLECTION STORED OFF-SITE AT SRLF: Advance
notice required for access. More.

Comments
4 Comments o view

Home | Browse Institutions | Browse Collections | About OAC | Help | ContactUs The Online Archive of Calfornia is an initiative of the California Digital Library. © 2008.

Global Search vs. Search Inside

Observation Participants reported really liking the persistence of global search feature.
They want it to be more prominent, with the label in larger font.

Recommendation | Increase the visibility of the search box.

Observation Many participants stated that the difference between the global search box
and “search inside” box is unclear. Participants expressed uncertainty that
“search OAC” meant search the entire site. The also wondered, “Search
inside what?”

Recommendation | Clarify the label of the “search inside” box. Directly state what is being
searched. Possibly change “Search OAC” to “Search Entire Site.”
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Search Term Highlighting

Observation Participants reported that the yellow highlighting of search terms was
helpful. One noted that yellow contrasts well with the background colors.

Recommendation = Make sure that highlight color contrasts with background colors.

Figure 5: Search Results — Long Format

(SXGXS) Mozilla Firefox =)
@- (S & @~ @ hup://oac-dev.cdlib.org:8089/search?style=oac4&query=horse&x=08&y=0 v | (1G]~ Google Q)3

Password OED Inside CDL pbwiki Citation Linker TEDTalks® mesa IntraCDL: Assess cdlib stats¥ OAC ux

Search OAC
O ‘ Online Archive of California [ [ g0 |
More search options

| Home Browse Browse C: About OAC Help Contact Us ‘

Search results

horse search

Collections (835) Items (133)

1-20 of 835 results Results page |<< Previous | 1 j Q‘ Next >>| Sort | Relevance j ﬂ Refine search results

1. Horse Racing Board Records 1933-1995 Institutions
Contributing Institution: California State Archives Contact for more information California Historical Society (18)
Description: Established in 1933 the California Horse Racing Board (CHRB) regulates authorized California CHS (12)
horse races that involve pari-mutuel betting and protects the public from fraudulent operations. California Institute of Technology (3)
Read More California Polytechnic State University (1)
41 search terms found: California State Archives (20)
... Horse Racing Board Records... View all 45
...California Horse Racing Board Records,... Date

...Inventory of the California Horse Racing Board Records... 1190s (1)
1200s (1)

2. Macomber Family Collection about Race Horse Breeding 1900-1930 1210s (1)

Contributing Institution: UC Los Angeles::Special Collections, Young Research Library Contact for more 1220s (1)
information 1230s (1)

Description: The Macomber family of race horse breeders and ranchers lived in Los Angeles, Tulare and View all 82
San Jose, California. The collection consists of photographs, ephemera, an album, and a catalog
relating to the horse breeding and ranching interests of the M ber family: A.K.
John Kingsley Macomber, and Dr. Henry Macomber. Read More

17 search terms found:

...Macomber Family Collection about Race Horse Breeding...

...Macomber Family Collection about Race Horse Breeding,...

...Aid for the Macomber Family Collection about Race Horse Breeding, 1900-1930...

Online items available (104)

3. Whitehead (Barry) Collection of Horse Prints: Breeder and Sportsman Horseman
Magazine 1755-1934
Contributing Inatituti

] University::Mar ipts Division Contact for more information
Description: Read More
9 search terms found:
...Whitehead (Barry) Collection of Horse Prints: Breeder and Sportsman Horseman...
...Barry Whitehead collection of horse prints: Breeder and Sportsman Horseman...
...the Barry Whitehead collection of horse prints: Breeder and Sportsman Horseman...

4. Black Horse Farms photographs 1981
Contributil itution: UC San Diego::Mandeville Special Collections Library Contact for more information 4
Descrintion: Twelve 8 x 10 color photoaranhs of the Black Horse Farms site orior to its develooment.... X

Modifying Results with Faceted Browse

Observation Participants expressed appreciation for the information given. “I can tell
right away that I really like this box.... I like that it tells me where things
are and that it’s organized by date.”
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Observation Some participants did not see how to expand the list of institutions or
dates.

Recommendation | The “View all” link needs to be left justified in order to make it more
visible. Inconsistent link treatment adds to the confusion.

Figure 6: Representation of Undo Facet Value

Search OAC
OA Online Archive of California | m
More search options

1 Home Browse Browse C About OAC Help Contact Us ‘

Search results

korea photo search

institution: Hoover Institution [x]

—

Items (0)
1-20 of 65 results Results page |<< Previous | 1 | M Next >>| Sort | Relevance ~| 2‘ Refine search results
Goodfellow (Millard P.) Papers 1942-1967 Institutions
...World War, 1939-1945-Secret service. Korea. United States—Foreign relations....... of Strategic Services Hoover Institution (65) [x]
(OSS) 1946 Political advisor to Commanding General, Korea...
Hoover Institution Date
. [P “ ”
Observation All participants used the browsers “back” button to undo facet values.

Users perceived no other way to go back to the previous state, so they used
their default method: the back button.

Recommendation | The current implementation of undoing a facet is too subtle. Give the undo
feature a stronger visual presence.
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Figure 7: Search Results — Short Format with Expanded Institutions

(SXGXS) Mozilla Firefox =
@- @ & @~ @ hup://oac-dev.cdlib.org:8089/search?query=Alaska+fauna&developer=_&style=oac4&sR=b v v Google Q)3
Password OED Inside CDL pbwiki Citation Linker TEDTalks® mesa IntraCDL: Assess cdlib stats¥ OAC ux
’
Search OAC
‘ Online Archive of California [ g0 |
More search options
I Home Browse Browse C: About OAC Help Contact Us
Search results
Flaska fauna search
Collections (20) Items (0) /
1-20 of 20 results Results page |<< Previous |1 ¥ Next >>| Sort | Relevance ¥
L page | ' d 2‘ ! l 4 ﬁ' ‘ Refine search results
Merriam (C. Hart) Papers: Volume Il 1798-1972 Institutions
...1889-1893, Inclusive 30 Missing Faunas 31 (Partial) List of Papers Published by......4, No. 2 (1878) 22 View 5 V
North American Fauna, No. 27 (1908) 23 148 Fauna 24-25 Birds,... California State Archives (1)
UC Berkeley::Bancroft Library Hoover Institution (1)
Huntington Library (2)
Sierra Club Records 1891- “P”:;USX"":‘? Dep;’""‘em ™
...Whooping crane 1979 24 22:4 - Marine fauna 1979 25 22:5 - Invertebrates 1979 26......71 8 Alabama Hills ue Be:(elf (';;’S ™
(Calif. ) )1953 9 Alaska Correspondence 1949, 1956-65 10-11... Y
UC Berkeley::Bancroft Libra Banroft Library (7)
. i Ethnic Studies Library (1)
University Archives (1)
Grinnell (Joseph) Papers 1884-1938 UC Los Angeles (4)
...of zoological specimens in Alaska and California. Bancroft Library. Bancroft......Ladd 2 letters, 1905, re Biomedical Library (Louise M. Darling
Nevada fauna. Kaeding, Henry Barroilhet 49 letters,... Biomedical Library) (1)
UC Berkeley::Bancroft Library Special Collections, Young Research
Library (3)
Honeyman (Robert B.. Jr.) - Collection of Early Californian and Western American Pictorial Material chf'?" Dl:er?sotigzion of Oceanograph
...American company at Norfolk Sound, Alaska] [between 1803 and 1807] drawing on......artist [Dancing Amm ) ography
Kaluschians of Sitké, Alaska] [between 1803 and 1807) drawing on... University of the Pacific (1)
UC Berkeley::Bancroft Library View 5
(21 2271 digital objects
Date
Grinnell (Joseph and Hilda W.) Papers 1886-1967 1;;&5 E:;
...especially of the native flora and fauna of California. For over twenty years......letters written to his family 1800s (1)
from Alaska during his two trips there. Included... 1810s (1)
UC Berkeley::Bancroft Library 1820s (1)
View all 23
Hubbs (Carl L) Papers 19294979 . Online items available (2)
...and composition of the reef fish fauna, n.d. 51 The ecology of the tidal reef......November 15, 1956 49 "The
marine bird fauna of Guadalupe Island," April 27, 1957...
UC San Diego::Scripps Institution of Oceanography Archives
Johnston (Verna) Collection -
...Taylor & Elbert L. Little Jr. Pocket guide to Alaska trees. Agric. Hdbk. No. 5....... Clarence J. Rohde & Will 3
Barker. Alaska's fish & wildlife. Circ. 17. Washinaton.... 1Y
Done N

Figure 8: Long Format Online Item Icon

15. Honeyman (Robert B.. Jr.) - Collection of Early Californian and Western American
Pictorial Material

Contributing ituti uc y::Bancroft Library Contact for more information
D iption: The Robert B. } Jr. Collection of Early Californian and Westemn American Pictorial
Material is comprised of over 2300 items, with formats and media ranging from original oil
inti i i i etchings, clipper cards, and

ephemera, to plates and spoons featuring western themes, and a fore-edge painting. The collection
focuses on pictorial interpretations of the old West, with emphasis on the early Califoia and Gold
Rush periods. Views depict the changing landscape of the West under the impact of westward
migration, the development of towns and cities, early settlements, California missions, railroads,
gold mining scenes, pioneer and frontier life, native populations, social history, and many other
topics.... Read More

@ QOnline items available

/ 274 search terms found:
...Assiniboine [Indian] rescue Bucephalus [ horse] 1865 print on paper mounted on...
...route. Subjects: Chinese; Colorado; Horses; Overland journeys to the Pacific;...
...Content/Description: Horse-drawn fire engine. Notes/Inscriptions: Printed...
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Search Results Format

Observation Most participants expressed a preference for long format citations over
short format citations. One stated that if you're browsing, it’s nice to have a
little more information. However, they also reported a desire for the highly
visible red arrow to be used to indicate online items instead of the often
overlooked eye icon.

Other Comments:
Long format tells you what you're looking at by naming fields.

Short format is “Google-like”, familiar — might be good for when you know
exactly what you’re looking for. Doesn’t give enough information. Doesn’t
tell you what field you're looking at — just presents keywords in context,
but not enough context. Results not numbered.

Recommendation | Present search results using the long format as the default.

Facet Value Ordering

Observation Participants stated that chronological presentation of dates makes sense to
them and that they do not need the ability to reverse the order.

Recommendation | Present date facet values in chronological order.

Observation Participants stated a preference for alphabetical ordering of institutions,
but they also recognized the value of hit-count ordering.

Recommendation | For institutions, the best scenario would be to give users the option to sort
alphabetically or by hit count. If unable to give users this option, then
alphabetical ordering is preferred by users. It may be easier to scan for
numbers than it is to scan an un-alphabetized list for a particular
institution.

Collections vs. Iltems

Observation Participants expressed confusion about how these two categories related to
one another, especially when collections outnumbered items.

Recommendation | It may be desirable to combine both collections and items into a single
results list, if user can sort or filter by category.
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Desired Information

For Here

Participants stated a desire to know what’s in a collection and what its strengths are. They want
general subject headings, dates for materials, and contents of containers. Participants also
emphasized the importance of information about availability.

Is this an online or physical collection? When can 1 go? Do I have to bring anything special, i.e., multiple
IDs? Can I take item out of the archive? What are the restrictions on access?

To Go

Participants stated that they would want to keep some combination of the following pieces of
information:

¢ Title, administrative information, date and time of retrieval

* Exact location, box, and folder information, what item was grouped with, call number
¢ Search term used

¢ Title and link, collection overview

* Collection guide

¢ Container list
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Appendices

Appendix A: Questions and Objectives

1. Determine users’ typical strategy for finding primary sources.

Ask user to briefly describe their process.

What is your typical process / strategy for finding primary sources?
Google? OPAC?

What are you currently working on?

Collection Guide

2. Determine users’ general impression/reactions to collection guide. Determine whether
user understands the right sidebar structure and navigation.

Ask user to explore and describe the page. Ask user to navigate within the page.

Ask user if she knows where she is. Ask how he knows where he is when he’s navigating
around contents.

3. Determine users’ reactions to search results (keywords in context) on the collection guide.
Ask user to describe the page. Listen for user comments about how his/her search has been
indicated.

[Ask user to find keywords in a specific container list section. See how they get to that section.
(Do they use right sidebar navigation?) See if they can find those keywords. Note how they
navigate between keywords. Ask user to find next instance of their search term.]

4. On collection page of something that’s not available online, determine whether users
realize that they would need to go to a physical location to obtain items.

Ask user what they would do to obtain/view the actual item. [does user understand car icon?]
5. Determine users’ expectations for download and print capabilities.

Ask user to identify and describe the different download and print options available to them.
Ask user to share expectations. Then, present user with different versions of the interface and
ask for reactions.

Homepage

6. Determine users’ first impressions of OAC and the homepage redesign. [Paper prototype]

Ask user to explore homepage and describe what they see. Ask user to state what they think
OAC is.
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Search Results

7. Determine users’ preference for display of citations on search results page.

Ask user to enter a search. Present different versions:
* Long format — includes labels and collection descriptions
* Short format — no labels or collection descriptions
Ask user to discuss pros and cons of each. Ask whether he/she has a preference.

8. Determine users’ interpretation of the Collections and Items tabs. [Paper prototype for
Items tab]

Ask user to explore page and comment on what she sees.
If user does not discover tabs, point them out and ask him /her to explore and describe their

function.

9. Determine whether users understand how to modify search results by using facet values.
(Will users find facets? Use them successfully?)

Ask user to find a collection located in particular institution or time period. Ask user to find
hidden collection. “Are there any items in x ?”
10. Determine users’ preference for ordering of items under facets.
Ask user to describe facet area. Ask if it looks/behaves they way he/she expects.
* For date, do users prefer chronological or reverse chronological order?
* For institution, do users prefer alpha or hit-count ordering?

Notes:

Test site: http:/ /oac-dev.cdlib.org:8089 /

URL modifications for facet reordering

;SR=b

Hfl=value ;fD=value
fl=reverseValue ;fD=reverseValue
;fI=totalDocs ;fD=totalDocs
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Appendix B: Participant Survey

1. Name:

2. Are you affiliated with an academic institution?

Response Count Percent
No 0 0.0%
Yes, UC Berkeley 6 85.7%
Other (please specify) 1 14.3%
Other Responses:

SFSU, Alameda County Office of Ed

3. Which best describes your position?

Response Count Percent
Undergraduate student 0 0.0%
Master’s student 2 28.6%
Doctoral student 4 57.1%
Faculty member or post-doc 1 14.3%
University staff 0 0.0%
K-12 faculty 0 0.0%
Other (please specify) 0 0.0%

4. What is your reason for using archives / finding primary sources?

Response Count Percent
Class assignment 3 42.9%
Dissertation or thesis 5 71.4%
Publication 1 14.3%
Curriculum development / 4 57.1%
teaching preparation

Film or video 0 0.0%
Family history project 1 14.3%
Administrative or work- 1 14.3%
related product

Gathering info without a final | 3 42.9%
project in mind

Other (please specify) 0 0.0%
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5. How often have you visited archives?

Response Count Percent
Never 1 14.3%
Once 0 0.0%
Rarely 1 14.3%
A few times a year 3 42.9%
Monthly 1 14.3%
Weekly 1 14.3%
Daily 0 0.0%

6. Which archive(s) have you visited?

7. How often have you used paper finding aids in archives?

Response Count Percent
Never 2 28.6%
Once 0 0.0%
Rarely 2 28.6%
A few times a year 3 42.9%
Monthly 0 0.0%
Weekly 0 0.0%
Daily 0 0.0%

8. How often have you used online finding aids?

Response Count Percent
Never 1 14.3%
Once 1 14.3%
Rarely 0 0.0%

A few times a year 1 14.3%
Monthly 3 42.9%
Weekly 1 14.3%
Daily 0 0.0%
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9. How often have you used the Online Archive of California (OAC)?

Response Count Percent
Never 5 71.4%
Once 0 0.0%
Rarely 1 14.3%
A few times a year 1 14.3%
Monthly 0 0.0%
Weekly 0 0.0%
Daily 0 0.0%
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Appendix C: Screenshots

Homepage

OAC || [

Home Browse Institutions Browse Collections About OAC Help Contact Us

Welcome to the Online Archive of California.
Discover the rich collections from cultural

collections, museums, libraries and archives
across California.

Search OAC

l Browse the Collections

From Ato Z By Institutions
0SABCDLFGHIIKLM Albany Urary
NOPQRSTUVWXYZ Anaheim Puble Library
Arcadia Pubiic Ubrary
rch Collecsions

Caiifomia State University, Dominguez Hils
Art Center College of Design Archives

Ads library Special Collections

UC Los Angdes

Bancroft Ubrary, UIC Berksey

Berkeley At Mueurn/ Paciic Film Archive, UC Berksey

serkeley Publc Library

slomedical Library (Louise M. Daring Blomedical Library), UC Los Angeles
Califomia Historical Society

Califomia Institute of Technology

»]

[«

. 1 Need to Find a Digital Image?
. A world of primary source moterials is avaliabls o you online.

Ocalisphere

Hotres | Browse lastitutions | Browse Colections | About OAC | Help | Contact Us ey, © 2008 by ”
Items Tab
Search OAC ooees
O A Online Archive of California Mersseer
C
Home Browse Browse Help Contact Us ‘
Search results
Limited to:
5 Imstication I tibticr:
I - |-~ g
Modtfy Sauch
(B online text avatable Wy Go toinsituton
Collections (200 hits) Ttems (50 hits) |
| 1-20 of 200 results Results page: | << Previous [ 1 [+] Next>> | SOrt [ Rdevence [7] Refine search results A
1. Sutter’s Fort, Sacramento, California Institutions
Contributing Institutica: Bancroft Library. Institution g‘:}
Date: 1900 stitution 3 (20)
From: Robert B. Honey man, Ji. Collection of Eary Californian and Western American Pictorial Materal nstitution 4 (20)
o)
Qo) View 2l 10
2. The Vivian Ml - Carson River &
Publisher: The Bancroft Lbrary. University of California, Berkeley. Daws
From: Hearst Mining Collection of Views by C. £ Watkins, 1 2001
19305 2000
19405 {2000
19505 (2000
Contributing Institution: San Diego Historical Sodiety 19605 12001

Date: 1524

E 3. Vivian Jasker dressed as a nurse and holding a Red Cross poster
From: Califorria Border Region digitization project

4. Sutter's Fort, Sacramento, Califomla (5
20 thumbnsil Contributing Institution: barcroft Library.
ordabie Date: 1500
From: Robert 8. Honeyman, Jr. Collection of Early Californian and Western American Piclorial Material

’ 5. Sutter's Fort, Sacramento, Califomia
\g Institution: Bancroft Library.

@ Orineitems avalable (40)

LY

Home  Browse Inststons | Browse Colectons | About OAC | Holp | Contact Uz
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