ISO ILL statuses


From the point when a request is created and sent to a responder location, to the point where the request is satisfied, a number of messages may be sent between the requesting location and the responder(s). According to the last event that occurred, the valid status of the request is displayed.
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Requester States: ISO 10161
	Status
	Description

	Idle 
	The transaction has not started. The request is new and has not yet been authorized or processed by an ILL driver at the requesting location.

	Pending 
	A request has been made and the item is expected from the Responder; or a message has been received stating that the item will be supplied or has been placed on hold; or that the request has been forwarded to another institution. 

	Not-Supplied 
	The ILL transaction has reached a stage where the request cannot be filled by the Responder.

	Conditional
	 The ILL transaction has reached a stage where the request can only be filled if the Requester agrees to meet specified conditions.

	Cancel-Pending 
	The Requester has initiated cancellation of the ILL transaction but no response has been received from the Responder.

	Cancelled 
	The ILL transaction has been acknowledged as cancelled by the Responder.

	Shipped 
	The item has been shipped to the requester.

	Received.
	The item has been received from the Responder

	Renew/Pending 
	A request has been made for the renewal of the item.

	Renew/Overdue 
	A request has been made for the renewal of an item that is now overdue.

	Overdue 
	The requester has been notified that the item is overdue.

	Not-Received/Overdue
	The Responder has sent an overdue notification for an item that has not yet been received.

	Recall 
	The item has been recalled by the Responder

	Returned 
	The item has been shipped back to the Responder.

	Lost 
	The item has been lost.

	
	


Responder States: ISO 10161

	Status
	Description

	Idle 
	The Responder has not received a request.

	In-Process 
	A request has been received and is being processed by the Responder; the item has not been shipped.

	Forward 
	The request has been forwarded to another institution.

	Not-Supplied 
	The Responder has responded to a request with an ill-answer of retry, unfilled, locations-provided or estimate; or the ILL transaction has expired.

	Conditional 
	The request can only be filled if the Requester agrees to meet specified conditions.

	Cancel-Pending 
	The requester has initiated cancellation of the transaction but no response has been provided by the Responder.

	Cancelled 
	The ILL transaction is cancelled by the Responder.

	Shipped 
	The item has been shipped to the Requester.

	Renew/Pending 
	A request has been made for the renewal of the item.

	Renew/Overdue
	 A request has been made for the renewal of an item which is overdue

	Overdue 
	The responder has informed the requester that the item is overdue.

	Recall 
	The item has been recalled by the responder.

	Checked-In 
	The item has been received back from the requester.

	Lost 
	The item has been lost.


ILL Actions

Actions available to Requester
	ILL Action 
	Notes

	Request 
	Send the ILL request to the next location on the rota

	Cancel 
	Cancel the current transaction for this request note: This only cancels the current transaction with the current supplier, it does not cancel the request as a whole, and may lead to the request being automatically sent to the next supplier on the rota.

	Conditional-Reply Yes
	 If the current supplier has responded by sending an ILL Answer-Conditional, this action is performed in order to confirm the requester’s acceptance of the conditions. Both parties revert to their original statuses of Requester being ‘Pending’ and Responder being ‘In Process’.

	Conditional-Reply No 
	If the current supplier has responded by sending an ILL Answer-Conditional, this action is performed in order to confirm the requester’s rejection of the conditions. This automatically terminates the current transaction for both parties. The Responder goes to Not Supplied and the requester goes to Pending with the next supplier on the rota. 

	Received 
	This action acknowledges receipt of the delivered item by the Requester. In the case of electronic documents received by the Document Receiver programs - this action will be triggered automatically by VDX. In a Copy request, this action completes the transaction as far as the Requester is concerned.

	Cost Adjustment 
	This action allows the requester to adjust the cost-to-requester field of the request after receiving the Shipped or sending the Received message. This covers the case where the Shipped cost and the cost on the eventual invoice are different, and the Requester wishes to make the cost in the Request record match the cost in the Invoice. This is a ‘local’ action in that it does not affect the other party in the current transaction. 

	Renew 
	This action allows the Requesting institution to ask the Supplier whether they are willing to renew the current inter-library loan. The request will go into a state of Renew-Pending until the supplier responds by sending a Renew-Response=Yes or a Renew-Response = No. If the Renew-Response = Yes, then the due date of the request should automatically update to the new due date contained in the response. This action is only available if the shipped-service-type is Loan.

	Returned 
	This action allows the Requester to notify the Responder that the borrowed item has been returned to the supplier. This action is only available if the shipped-service-type is Loan. This action completes the transaction, as far as the Requester is concerned.


Actions available to Requester and Responder
	ILL Action 
	Notes

	Local Change Request Details
	This action allows either the Responder or more usually, the Requester to update the bibliographic or service details of the request without this information passing to the other party in the current transaction. Any such changes will be reflected in any subsequent transactions for this request.

	Resend Last Message
	 If a message failed to transmit properly, or if it failed to be received by the other party, this action allows either party to re-transmit the last valid outgoing message. The message to be resent must still be valid for the current status of the transaction. The details in the message are not allowed to be changed from the initial transmission except for the Note, which can be specific to each retransmission. VDX will not retransmit the ‘last message’ if it is no longer valid to do so. note: This is not strictly speaking a chasing mechanism. It is a failsafe to cope with those occasions where a message has got lost between sender and receiver.

	Message 
	This action allows either party to send a simple note to the other party. Message messages do not affect the status of either party’s request.

	Lost 
	This action allows either party to report that the item either never arrived or that they lost it once it came into their possession. Both parties requests will go to the LOST status

	Damaged 
	This action allows either party to report that the item they have received has been damaged. This action does not affect the status of either party.


Actions available to Responder
	ILL 
	Action Notes

	Answer Conditional 
	This action allows the supplier to reply that the item is available under certain additional conditions. The requester must reply to these conditions with a simple Yes or No response. The request goes into a state of conditional for both parties.

	Answer Will Supply 
	This action allows the supplier to indicate that they will be supplying the requested item shortly. This message has the added benefit (to the supplier) of turning off the Expiry timers at both ends of the transaction. This action does not otherwise change the state of the request at either party.

	Answer Hold 
	This action allows the supplier to say that the requested item is not immediately available, but that when it comes back it will be trapped in order to satisfy this request. Answer hold should never be actioned if the requester explicitly set the Can Hold flag to ‘No’ in the request. This action does not change the status of the request at either party.

	Answer Nonsupply 
	This action allows the supplier to state that the requested item cannot be supplied. This action completes the transaction as far as the Responder is concerned. The Requester may well move on to another potential supplier on the rota on receipt of this message from the current supplier.

	Answer Locations Provide
	 If the requester has stated that one of the requested services is ‘Answer Locations’ then this d action is used by the Supplier to send back a list of locations from which this item could be supplied. If the original request type was for a loan or copy, and the responder wishes to say that they cannot supply this item but they know of one who can - then the correct action would be to send Answer Nonsupply, with a location list attached as an alternative.

	Cancel Reply-Yes 
	This action allows the supplier to confirm that they agree to cancel the current transaction. This is the end of the transaction as far as the Responder is concerned. The transaction terminates in a state of Cancelled. The requester is free to start a fresh transaction with another supplier.

	Cancel Reply-No 
	This action allows the responder to confirm that they do not agree to cancel the current transaction (because they have already transmitted the document to the requester for instance). The Requester and Responder will go back to their original statuses of Pending and In- Process respectively

	Shipped 
	This action allows the Responder to state that the item has been sent to the requester. In a copy transaction, this message terminates the transaction for the Responder. In a loan transaction, this status of SHIPPED remains the same until the responder admits to having lost the item or item is checked back in to the responding ILL department.

	Overdue 
	This action notifies the requester that the inter-loaned item is now overdue at the Responder’s system.

	Recall 
	This action notifies the requester that the inter-loaned item is needed urgently, and that the item should be returned to the supplier immediately.

	Renew Reply-Yes 
	This action allows the responder to agree to a renewal of the loaned item. The due date for the loan is updated to the new due date stated in the action screen. The request status reverts to Shipped for the supplier and Received for the requester.

	Renew Reply-No 
	This action allows the responder to refuse to renew a loaned item. The request status reverts to Shipped for the Supplier and Received for the requester.

	Checked In 
	This action allows the responder to notify the requester that the returned item has been successfully checked back into supplying library’s collection.
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