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1SalesTerritoryNumber:
, BeforeyouuseBell & HowellInformationandLearningCompany'selectronicproducts,youneedto understandandagreeto this Electronic
ProductsLicenseAgreementthat governsyour use of it. After readingthe Agreementyou must acceptit by signingyour name. By
acceptingthe agreementand using this Bell & HowellInformationand LearningProduct,you agreeto be bound by these Termsand
Conditions.If you havequestions,pleasecallBell& HowellInformationandLearningatf '. Pleaseretainacopy
of the Agreementand keep it in your files. You can viewan electroniccopyof it at anytime through the "Help" functionof CD-ROM
productsandin the "Preferences"portionof themenuin on-lineproducts.

I agree to be bound by the following Terms and Conditions.

Authorization by Bell & HowellInformation and
Learning Company (Licensor):

~ -

Institution: University ofCalifornia

Authorization by Customer (Licensee):

/J -
'----

Signature: ' L Signature:

Name:
Title:

DateSigned:

Name:
~ Title:
~ DateSigned:

,
10/1[99

Ifyouare therepresentativeofyourfirm,institution,or organization,all referencesto "you"in thisAgreementreferto theentitythat
yourepresent.

1. License:

a) Subjectto thetermsof thisAgreement,Bell& HowellInformationandLearningCompany("B&H")herebygrantsyou a
non-exclusive,non-transferablelicenseto haveaccesstoandusetheon-line,tapeor CD-ROMproductsprovidedby
B&HtoyC'uas set forthin the attachedFeeScheduleA. attachedinvoiceor acceptedpurchaseorder(the"Products").
Youdonot acquireanyownershipinterestor rightsin theProductsandassociatedmaterials,or anypartsthereof,and
allsuchrightsandinterestremainin B&Handits licensors.ThisLicenseisgrantedto the entityat it's principallocation;
additionalauthorizedsitesor locationsmustbe listedon theAdditionalSites/MemberLibraries-ScheduleC.

b) Youwilluse theProductssolelyforyourownpersonalor internaluse. Youwill notpublish,broadcastor sellany
materialsretrievedthroughthe Productsor usethematerialsinanymannerthatwill infringethecopyrightor other
proprietaryrightof B&Hor its licensors.Youmayprintandmakecopiesof materialsretrievedthroughtheProducts
onlyas permittedin Section1 (d)of thisAgreement.Yourepresentandwarrantto B&Hthatyouwillnotusethe
Productsor anymaterialretrievedfromtheProductsin thecourseof providingcomputer-assistedresearchservicesto
thirdparties, Third partiesare those partieswho arenot a student, facultv or staff person of your institution.

c) Notwithstandingthepreviousparagraph,if yourepresenta publiclibrary,educationalinstitution,governmentalagency
or non-profitinstitutionallowingpublicaccesstodataandinformation,then,subjectto anyspecialrestrictionsof the
copyrightowner,youmayprovidepublicaccessto andretrievalofdataandinformationthroughthe Productsby or for
publicusers. Youwill limitsuchuseto thecustomaryservicesprovidedtopatronsandyouwillnot commerciallyre-
distributethematerialsretrievedfromtheProductsor provideaccessto theProductstootherlibrariesor thirdparties,
unlessspecificallyauthorizedby B&H.

d) YoumayGreateprintoutsof materialsretrievedthroughtheProductsviaon-lineprinting,off-lineprinting,facsimile,or
electronicmail. All reproductionanddistributionof suchprintouts,andalldownloadingandelectronicstorageof
materialsretrievedthroughthe Products,is subjectto theCopyrightActof 1976,Title17U.S.C.andotherapplicable
intellectualpropertylaws.PowerPagesaccessto articleimagesmustberoutedthroughthe B&HNetworkIMAGEserver
software.

e) Additionalrestrictionsonyouruseof the materialsretrievedthroughtheProductsmaybeset forthoncomputerscreen
displays.Suchadditional restrictions shall not materiallyalter your use of the Product(s).lf such restrictions
materiallv alter your use of the Products, you may terminate your subscription to the Products. Uponyour
subscription termination, B&Hwill refund to you a pro-rata portion of the subscription fees representing the
unused portion of your subscription term.

0 Withon-lineProducts,youwill limitaccessto theon-lineProductsto authorizedusersthroughtheuseof user
identificationnumberandpasswords,IPaddressverificationor othersecuremethodof userverification.Youare
responsiblefor allchargesincurredby usersaccessingtheon-lineproductsthroughyourdesignatedsecureaccess
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method(s).YouwillimmediatelynotifyB&Hifyoubelieveoneormoreofyoursecureaccessmethod(s)isbeing :::rmisused.The parties shall cooperate in the implementationof additionalsecurity procedures as they are
developed.

2. Fees and Payments. YouwillpaythefeesfortheProductsasshownontheapplicableFeeScheduleA,attachedinvoice,
oracceptedpurchaseorder.B&Hmayupdateandsupplyrevisedtransactionalfees(fee-per-articlecharges)toyoufrom
timetotime.YouwillpaythefeesfortheProductswhendue. ~- .' \

~ ForCD-ROMImageDatabases,youwilldownloadthe
usageinformationto thetrackingdisketteandreturnthediskettetoB&Has requested.

3. Term and Termination.

a) Ifyouare licensingtheProductsona subscriptionbasis,thisAgreementshallcontinueuntilthe ExpirationDatelistedon
theFeeScheduleA, attachedinvoice,or acceptedpurchaseorderto thisAgreementor, if it is renewed,untilthenew
ExpirationDate. If not,thisAgreementwillcontinueuntilterminatedbyeitherpartyuponat leastten (10)dayspriornotice
to theother. B&Hmaysuspenddeliveryof Productstoyou ifyoufail tocomplywithyourobligationsunderthis
Agreementand 8&Hcan pursueanyotherlegalremedyavailableto it.

b) You may retain the Abstract &Index and full-text CD-ROMand Tape Products delivered to you by B&Hafter the
end of your subscription term. Youshall receivea complimentarvCD-ROMsubscription to the B&HDissertation
Abstracts CD-ROMdurinQthe term of your subscription to ProQuest DiQitalDissertations (PQDD)or its
successor product. The CD-ROMproduct contains only the Abstracts and Index records and does not have the
same functionalitv as PQDD.

c) "ImageDatabases"meansdatabasesprovidedto thecustomerin tangiblemedium,includingbutnot limitedtoCD-ROM
or Tapemedium,thatcontainelectronicallyscannedfacsimilereproductionsof thematerialsthatare in additionto the
abstract,indexand/orfull-textreproductionof thematerialscontainedin thedatabase.Uponexpirationor terminationof
thisAgreement,youwill return ordestroyanyImageDatabasesaccordingto the instructionsprovidedby B&H. Youwill
certifyto B&Hthe returnor destructionof ImageDatabasesif requested.Ifyouwanttocontinueto usethe Image
DatabasesafterexpirationofthisAgreement,youwillhavetoenterintoa separateagreementwithB&H.
Access to Dissertations for University of California as a Participatina Institution after termination of full PQDD
subscription. A participating institution is any qualifying institution that requests that its students submit their
dissertations to B&H for publication. B&H will provide you, as a participating institution, with free access in
digital format to all the dissertations by your Doctoral and Master degree candidates that B&H publishes in
digital format (the Dissertations). This access will be provided to you whether or not you maintain your
subscription to the entire ProQuest Digital Dissertations on-line product. You acknowledge that all
distribution and reproduction of the Dissertations in any format is subject to the Copyright Act of 1976, Title
17 U.S.C. and other applicable intellectual property law. Accordingly, you will use the Dissertations solely for
your own internal purposes and will not publish, broadcast or sell any of the materials retrieved through the
ProQuest Digital Dissertation program. Provided, however, that you may make available for inter-library loan
one paper copy of each of your candidates' dissertation or thesis. If B&H or a successor entity cancels the
ProQuest Digital Dissertation program and no longer distributes the Dissertations in any format as part of its
business activities, each participating institution will receive copies of the all Dissertations it's Doctoral and
Master's degree candidates published by B&H under this program to the date of the program's cancellation.
Dissertations submitted to B&Hfor publication in digital format will be returned to the source institution at no
charge. Dissertations submitted to B&H on paper and reformatted by B&H into digital format will be supplied
at cost recovery. In all cases, Dissertations will be returned to the source institution on the media and in the
format stored by B&H or its successor entity. All further distribution or reproduction of the Dissertations is
subject to the Copyright Act of 1976, Title 1'7 U.S.C. and other applicable intellectual property law.
Proprietary Rights.All intellectualpropertyrights,includingwithoutlimitation,tradesecrets,copyrightsandpatentrights
to anysoftware,materials,databasesor hardwaresuppliedtoyouby B&Hwill remainthesolepropertyof B&Hor its
licensors,andno titleor licenserightis grantedtoyouexceptas expresslyset forthin thisAgreement.
Additional Materials. Fromtimeto timeduringthetermof thisAgreement,B&Hmayadd,deleteor modifyinformation,
databases,materials,capabilitiesor servicestoon-lineProductswithorwithoutnoticetoyou. All suchinformation,
databases,materials,capabilitiesandservicesshallbesubjectto thetermsandconditionsof thisAgreementat thetime
theyareaddedto the Products.
Hardwareand Software.

a) B&Hmaysupplysoftwareandhardwarefromtimeto timefor useinconnectionwiththeProducts. B&Hmaydesignate

thatcertainhardwareandsoftwarearecapableof operatingcompatiblywiththe Products,butsuchdesignationmeans
onlythatthe hardwareor softwareappearsto meetthenecessaryrequirementsof theProducts. B&HSPECIFICALLY
DISCLAIMSANYRESPONSIBILITYFORDETERMININGTHECOMPATIBILITYOFANYHARDWAREOR

4.

5.

6.

7.
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SOFTWARE NOT SUPPLIED BY B&H WITH THE PRODUCTSAND PROVIDES NO WARRANTY WITH RESPECT TO ~-
THEOPERATIONOFSUCHHARDWAREORSOFTWAREWITHTHEPRODUCTS. --r

b) Youareresponsiblefor localtelecommunicationconnectionsif theyareneededandthechargestherefor.
u.s. Government Restricted Riahts.
TheProductsincludesmaterialsthatarecommercialtechnicaldataand/orcomputerdatabasesand/orcommercial

computersoftware,as applicable,whichweredevelopedexclusivelyatprivateexpenseby Bell& HowellInformationand
LearningCompany(formerlyUMICompany)300NorthZeebRoad,AnnArbor,M148103.U.S.Governmentrightsto use,
modify,reproduce,release,perform,display,or disclosethesetechnicaldataand/orcomputerdatabasesand/or
computersoftwarearesubjectto thelimitedrightsrestrictionsof DFARS252.227-7015(b)(2)(June1995)and/orsubject
to therestrictionsof DFARS227.7202-1(a) (June1995)and227.7202-3(a)(June1995),as applicablefor U.S.
Departmentof Defenseprocurementsandthelimitedrightsrestrictionsof FAR52.227-14(June1987)and/orsubjectto
therestrictedrightsprovisionsof FAR52.227-14(June1987)andFAR52.227-19(June1987),as applicable,andany
applicableagencyFARSupplements,fornon-Departmentof DefenseFederalprocurement.
LimitedWarranty and Disclaimerof Warranty. B&Hwarrantsthatit hasall rightsnecessarytoenterintothis
Agreementandto providetheProductstoyou.

EXCEPTAS PROVIDEDINTHEPRECEDINGSENTENCE,THEPRODUCTSANDALL EQUIPMENTAND
SOFTWAREPROVIDEDBYB&HTOYOUAREPROVIDED"ASIS"AND"ASAVAILABLE".THEWARRANTIESIN

THISAGREEMENTAREINLIEUOFALLOTHERWARRANTIES,EXPRESSORIMPLIED,INCLUDINGWITHOUT
LIMITATION,ANYWARRANTIESOF MERCHANTABILITYORFITNESSFORA PARTICULARPURPOSE.WITHOUT
LIMITINGTHE FOREGOING,NEITHERB&HNORANYPROVIDEROFINFORMATIONORSOFTWAREINTHE
PRODUCTSWARRANTSTHEUSEOFTHEPRODUCTSORTHESOFTWAREWILLBEUNINTERRUPTEDOR
ERROR-FREEORMAKESANYWARRANTYASTOTHEAVAILABILITYOFTHEPRODUCTSORAS TOTHE
ACCURACYORCOMPLETENESSOFTHEINFORMATIONORTHERESULTSOFLICENSEE'SUSEOFTHE

PRODUCTS,THESOFTWAREORTHEINFORMATION,EVENIFASSISTEDBYB&H.
Limitation of Liabilitv. THEMAXIMUMLIABILITYOFB&HANDITSLICENSORS,IFANY,UNDERTHIS
AGREEMENT,ORARISINGOUTOFANYCLAIMRELATEDTOTHEPRODUCTS,FORDIRECTDAMAGES,
WHETHER:NCONTRACT,TORTOROTHERWISESHALLBELIMITEDTOTHETOTALAMOUNTOF FEES
RECEIVEDBYB&HFROMYOUHEREUNDERUPTOTHETIMETHECAUSEOFACTIONGIVINGRISETOSUCH
LIABILITYOCCURRED.IN NOEVENTSHALLB&HORITSLICENSORSBELIABLETO YOUFORANYINDIRECT,
INCIDENTAL,CONSEQUENTIAL,ORSPECIALDAMAGESRELATEDTOTHEUSEOFTHEPRODUCTSORB&H's
FAILURETO PERFORMITSOBLIGATIONSUNDERTHISAGREEMENT,EVENIFADVISEDOFTHEPOSSIBILITYOF
SUCHDAMAGES,REGARDLESSOFWHETHERB&H ORITSLICENSORSARE NEGLIGENT.
Indemnification. B&Hshalldefend,indemnifyandholdYOUandyourofficers.aqents& employeesharmlessfromall
damaqes.liabilities.costs,fees,includinq.butnot limitedto reasonableattorney'sfees,resultinqfromanyiudqmentor
settlementaqreementarisinqoutof anyclaimof a thirdpartythatB&H'ssaleof theProductstoyoUor ouruseofsaid
productsconsistentwiththelicenseqrantedinthisaqreementconstitutesan infrinqementof anypatent.copyriqht.
trademark,tradename,tradesecret.or otherproprietaryor contractualriqhtof anythirdpart.providedthatyOUqive
promptnoticeof the infrinqementclaimto B&H.providesuchcooperationandassistanceto B&Has reasonably
necessaryto defendtheclaimandyoUallowB&Htohavesolecontrolof thedefense.Youretainthe riqhtto participatein
thedefenseatyourownexpense.B&Hshallnotbe liablehereunderif (i) anyinfrinqementorviolationclaimis based
solelyupontheuseof theProductsincombinationwithproqrams,equipmentor devicesnotof B&Horiqin,desiqnor
selection:or (ii)any infrinqementorviolationclaimarisesoutofyouruseof the Productsin a mannercontraryto the riqhts
qrantedin tt,eAqreement.includinqusecontraryto theCopyriqhtActof 1976,Title17U.S.C.or otherintellectualproperty
law. NOLIMITATIONOFLIABILITYSETFORTHELSEWHEREINTHISAGREEMENTISAPPLIACABLETOTHIS
INDEMNIFICATION.
Miscellaneous.

a) Assianment. Neitherpartymay assignthisAgreementor anyrightgrantedhereunderwithoutthe priorwritten
consentof theotherparty.

b) Waiver. Failureofeitherpartytoenforceatanytimeanyof theprovisionsof thisAgreementshallnot beconstruedto
bea waiverofsuchprovisionsor of therightofsuchpartythereafterto enforceanysuchorotherprovisionsof this
Agreement.

c) Interruption of On-LineProducts. NeitherB&Hnor itsLicensorsshallbe liableor deemedindefaultof this
Agreementfor anyfailureor delayor interruptionin theon-lineProductsor anyfailureof anyequipmentor
telecommunicationsresultingfromanycauseor circumstancebeyondthereasonablecontrolof B&H. Provided,

9.

10.

11.

12.
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however.thatB&Hshallusereasonableeffortsto providecontinuousservice7 daysperweekwithanaverage-.:f-
of 98%up-timepermonth.excludingschedulemaintenanceandrepair. Scheduleddown-timewillbe
performedata timeto minimizeinconvenienceto B&Hcustomersworldwide.

d) EntireAareement. ThisAgreementconstitutestheentireagreementbetweenthepartiesheretowithrespectto its
subjectmatterandsupersedesanyandallpreviousandcontemporaneousunderstandingsor agreementsbetweenthe
partieswith respectto thesamesubjectmatter.ThetermsofyourPurchaseOrders,if any,areforyourconvenience
anddonot supersedeanytermorconditionof thisAgreement.

e) GoverningLaw. TheAgreementshallbeconstruedaccordingto thelawsof the Stateof California,without
applicationof itsconflictof lawsprovisions.

f) EffectiveDate. ThisAgreementshallbeeffectiveon theSubscriptionStartDateon thefrontof thisAgreement,or, if
for on-lineProducts,asof thefirstdateonwhichtheProductsareprovidedtoyou.

13. AdditionalCustomerRequestedProvisions
a) Year2000. B&HcertifiesthattheProductsbeingprovidedto UniversityofCaliforniawilloperateproperlyin theYear

2000 and beyondandinsituationswheredatesof theYear2000 areused. B&Hspecificallydisclaimsany
representationsregardingyourparticularwebbrowsersoftware,Internetserviceprovidersor otherthirdsystemsor
servicest"at maybenecessaryto accesstheProQuestDirectservice.

b) ADACompliance.B&HshallcomplywiththeAmericanwithDisabilitiesAct (ADA)by supportinqassistivesoftware
anddevicessuchare lameprintinterfaces,voice-activatedinput,andalternatekeyboardor pointerinterfacesin a
mannerconsistentwithWAI(WebAccessibilitvInitiativel.foritsemployees.

10/01/99
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I ShiptoAddress: I

Attention:

Title:

BillToAddress:I
Attention:

Title:

Institution:

Address:

University of California

California Digital Library

Institution:

Address:

University of California

California Digital Library

City:

State/Province:

300 Lakeside Dr., 6th Fl.

Oakland

CA

City:

State/Province:

300 Lakeside Dr.. 6th Fl.

Oakland

CA

Zip/PostalCode:

Country:

Telephone:

Fax:

E-MailAddress:.::.
Pleaseexplainif thereareanychangestoanexistingsubscriptionorsubscriptionterm:
ANY CHANGES, ADDITIONSOR DELETIONSTO THETERMSAND CONDITIONSMUSTBE APPROVEDBY B&H's LEGAL DEPARTMENT

Pricing includes full image access to all University of California dissertations and

theses submitted to B&H (1997 and forward) at no addtional cost. B&H will also

provide CDL with MARC records of these works.

Zip/PostalCode:

Country:

Telephone:

Fax:

E-MailAddress: 1--

94612-3550 94612-3550

,
- --

lL

UserMaterials:
AdministratorPackages:# 1
(Default1per site)
AdditionalWebmanuals:# 9

Lynxmanuals:#
Sitebuildermanuals:#

Academic & Public ProQuest TrialslOrders
Faxto : ,
MailTo: Bell&HowellInformationandLearningCompany,300NorthZeebRoad,P.O.Box1346,AnnArbor,MI48106-1346
E-Mail:

Education ProQuest TrialslOrders

Faxto : '-:- ~

MailTo: Bell& HowellInformationandLealTlil1gCompany,300North ZeebRoad,P.O. Box1346,AnnArbor,M148106-1346
E-Mail: \ - ---

SalesRepresentative: ~
Division: Librar

1- .

- Bell & HowellInformationand LearningCompany. 300NorthZeebRoad. PO Box 1346. Ann Arbor MI 48106

http://www!---
10/1/99- contract
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Subscription Term

Subscription Database:
I StartI EndDate IQuantityI Content IDeliv'yFee I Fee ILineItemTotal

~ PQDI D SITEBU ILDER (TermsoftheSitebuilderLicenseAgreementapply)

D CD-ROMI D TAPEIPOWERPAGES

PurchaseOrder Number (if relevant):

D Additional Elements (please specify below)

ExDand on anv current customer subscriDtions affected bv this transaction, (such as CD-ROM subs..

(FeeScheduleA) GRANDTOTAL per 1 yr (tl

Bell& HowellInformationandLearningCompany.300NorthZeebRoad. POBox1346. AnnArborMI 48106.
http://www.-- --. - - -

10/1/99 - contract

Database(specify):

DigitalDissertatio 9/99-8/00
-

IX] 0 0I

. 0 0 0
- 0 0 0
- 0 0 0
- 0 0 0
- 0 0 0
- 0 0 0
- 0 0 0
- 0 0 0
- 0 0 0

TOTAL \ I II

Database(specify): to DNEW D UPGRADE D NETWORKCONFIGURATIOND RENEWAL
D TRIALPaymentof8&H'sinvoicefortheamountbelowconstitutesacceptanceofthesubscriptio

to 0 0 0
to D 0 0
to 0 0 0
to 0 0 0
to 0 D 0
to D 0 D

Extra Index:

to 0
to 0

# ofSimultaneousUsers: I TOTAL II
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INSTITUTION:

-:;rtb :r
ScheduleC

Additional Sites/MemberLibraries

Thisscheduledetailsadditionalentitysitesatwhichthe Productswillbeusedand/orMemberLibrariesthatarecovered
underthisAgreement. If Licenseeis anassociationof libraries,all memberinstitutionsshallbe identifiedbelow(the
"Members").ShouldanySiteor Memberbe indefaultof thetermsandconditionsof theAgreement,Licenseeshall
correctsuchdefaultwithinfifteen(15)daysafterdiscoveringsuchdefault,or terminatesuchMember'saccessto the
Services.AdditionalSitesor Membersmaybeaddeduponwrittennoticeto B&Handpaymentof additionalfees,if
applicable.

UniversityofCaliforniacampusesat:
Berkeley
Davis
Irvine
LosAngeles
Merced
Riverside
SanDiego
SanFrancisco
SantaBarbara
SantaCruz
UCOfficeof thePresident,Oakland

~
Authorizationby Customer(Licensee): --d 10/1/99

DateSigned-

Name Title

http://www.
cover

Bell & Howell Information and Learning Company. 300 North Zeeb Road. PO Box 1346. Ann Arbor MI 48106.~

-


